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Dear friends of Sunshine,

This ongoing Covid-19 pandemic has been challenging for many people, but throughout, 
we have been extremely fortunate to continue benefiting from your support. You have 
allowed us to weather this storm and continue to provide our services to our clients, 
albeit in a different way. Indeed, during the worst part of emergency restrictions 
between May and August 2021, confinement rules forced us to suspend our home visits 
and in-person services in our regional centers, while at the same time this new situation 
created newer and more pressing challenges for our clients: worries about the 
interruption of their medical treatments or rehabilitation program, financial difficulties 
due to sudden unemployment, greater anxiety and distress because of isolation, etc. 

Sunshine proceeded to moving its services online, with social workers and therapists 
using a tele-health approach to continue supporting clients in their rehabilitation 
process and monitoring their emotional well-being during confinement. Social education 
activities for the prevention of burns and oral cancer also moved online, and our social 
educators developed special programs to support teachers in their online teaching 
efforts. Even our international training projects adapted to the new reality by holding 
series of E-Learning courses for over 65 burn therapists in 10 countries in Latin America 
covering topics like pressure garment production and hand rehabilitation.

Your support made it easier for us to continue our mission by quickly adapting to the 
new reality so that our services and programs could go on relatively uninterrupted. Our 
clients could face this challenging period with greater confidence and peace of mind, 
knowing that Sunshine is there to provide the support they need. 

With sincere gratitude,

Chairman, Sunshine Social Welfare Foundation

Message from 
the Chairman



Core services of 
Sunshine - Enhancing 
the autonomy and 
social participation 
of our clients, 
elevating their 
quality of life

Rehabilitation services: A total of 232 clients 
received physical rehabilitation services at Sunshine’s 
Rehabilitation Centers, for a total of 8,183 sessions. In 
addition, clients benefited from 619 home 
rehabilitation visits and 2,070 online consultations.
197 clients received 263 home nursing visits.
Assistive devices services: A total of 1,900 pressure 
garments were made for 945 clients.

Sunshine social workers worked with a total of 1,891 
clients and 651 of them were new clients.
Psychological counseling:

Individual counseling: 52 people / 722 sessions
Group counseling: 9 sessions / 70 attendances

Image enhancement services: 43 people / 257 
sessions
Social participation services:

Sunshine scholarships: NT$2,260,000/ 525
recipients
Supportive projects: 96 projects / 881 
attendances

Sunshine provided employment services to 30 clients. 
Sunshine successfully referred 19 clients to regular 
jobs, and 10 of them maintained stable employment.
Sunshine organized vocational workshops attended 
1,163 times to help clients prepare their return to 
work. 

Physical rehabilitation

Psychosocial rehabilitation

Vocational services

Care and independent living training
Sunshine Half-Way House provided short-term housing 
services to 17 people with major burns in need of 
intensive physical, psychological and vocational 
rehabilitation.

Financial aid
Sunshine provides financial aid that covers the expenses 
of medical treatment, rehabilitation, pressure garments 
and other assistive devices, daily living and 
transportation. In 2021, 760 people received financial 
aid subsidies, totaling NT$17,547,362.

Overview of Services in 2021



Social education – 
Promoting Face 
Equality and 
transforming the 
environment to 
create an equal and 
healthy society

Raised awareness about the dangers of betel nut, 
organizing a total of 393 educational activities 
attended by 46,924 people.
Partnership with the Taiwan Alliance for Areca Nut 
Control and Oral Cancer Prevention.

Organized 400 social education activities on the topic 
of Face Equality that were attended by 44,950 people.
Monitor and advocate for insurance rights of people 
with facial disfigurement.

Organized 53 social education activities on burn 
prevention and first aid, attended by 8,323 people.

Reduce the incidence of betel nut-related oral cancer 
cases

Promote Face Equality

Enhance public awareness about burn prevention and 
first aid

Social enterprises - 
Creating social 
enterprises that 
benefit workers, 
customers and 
supporters

Sunshine Carwash Centers employed a total of  47 
people with disabilities and set up trusts for 30 
employees, to assist with their career planning and 
retirement preparation.

Sunshine Gas Station employed 77 people with 
disabilities and set up trusts for 57 employees, to 
assist with their career planning and retirement 
preparation.

Sunvis provided 8,136 fitness training sessions 
targeting special needs groups (elderly, people with 
disabilities) .

 Sunshine Carwash Centers

Sunshine Gas Station

Sunvis

Between May and August 2021, in-person social education 
and prevention activities had to be suspended due to 
Covid-19 restrictions. Despite the pandemic, oral cancer 
and burn prevention has to go on. As school children 
began learning from home, our social education and 
prevention activities also moved online, with our social 
educators carrying out online activities for teachers, 
parents and children.

#SocialEducation
Because prevention work cannot stop



"How have you been doing lately?", "I'm fine, you don't 
have to worry about me. I'm staying at home and 
following social distancing directives." During the worst 
of the Covid epidemic, as home visits to our clients 
became impossible, social workers maintained regular 
contact through phone calls and video messages to 
make sure our clients were safe and that the impact of 
isolation on their daily life wasn't too hard to bear.

#SocialWork
We are always there for you, no matter what

When A-Yi arrived at Sunshine Half-Way House, he 
didn't have motivation for anything and couldn't think 
about the future. All he wanted to do was stay in bed 
all day. The staff at Sunshine Half-Way House 
patiently encouraged him and pointed out all the 
small daily progress he made. A-Yi slowly started to 
open up and see the positive side of life.

#ShortTermHousing
Taking care of scars of the skin and the heart

The Covid pandemic made in-person training 
impossible, but Sunshine Foundation continued to 
provide to our partners comprehensive training and 
follow-up online. We organized an online training for 
12 therapists and seamstresses from Nicaragua, 
Honduras and Guatemala on advanced pressure 
garment fabrication techniques. We also organized 
an introductory online training on the rehabilitation of 
the burned hand for 65 therapists in 10 Latin America 
countries.

#InternationalCooperation
Building burn rehabilitation capacities virtually



Summary of Financial Statement 2021
Donations

In-kind donations

Income from services

Income from assistive devices

Income from charity sales

Income from interests

Income from subsidies

Income from contracted projects

Income from business department

Income from social enterprises

Total income

NT$155,548,330       78.04% 

NT$575,770                 0.29%

NT$3,886,565              1.95%

NT$4,333,085              2.17%

NT$3,466,994              1.74%

NT$1,408,256              0.71%

NT$5,019,950              2.52%

NT$18,278,355            9.17%

NT$45,776                   0.02%

NT$6,520,842              3.27%

NT$199,317,804        100%

Income from rehabilitation services NT$233,881                 0.12%

Psychosocial services

Physical rehabilitation services

Supported employment services

Short-term housing services

Scholarships

Oral Cancer Family Support

Social education

International cooperation

Fundraising and resource devel.

Organizational development

Total Expenses

NT$41,552,202          22.24% 

NT$33,768,119          18.07%

NT$5,741,941              3.07%

NT$6,025,714              3.23%

NT$3,896,148              2.09%

NT$18,342,112            9.82%

NT$10,850,588            5.81%

NT$2,922,977              1.56%

NT$22,343,923          11.96%

NT$22,773,135          12.18%

NT$186,828,366        100%

Financial aid NT$15,892,064            8.51%

Social enterprises NT$2,719,443              1.46%

Balance NT$12,489,438
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