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Hsiao-Tzu is 8 years old. After two long 
years of intensive rehabilitation punctuat-
ed by many reconstructive surgeries, 
Hsiao-Tzu was finally able to return 
home. Your support made his recovery 
possible!



Message from 
the Chairperson

Dear friends of Sunshine Social Welfare Foundation:

Thank you for your support in 2013! It is because of your support, as well as the dedication of our 
staff and volunteers that Sunshine obtained two major recognitions in 2013: the Medical Contribution 
Award in the “organization category,” as well as the Social Education and Public Service Award.  

Over the last year, Sunshine has actively linked resources and invited the public to support a project 
to help disadvantaged families. Indeed, Sunshine not only addresses the individual needs of burn 
survivors and people with facial disfigurement, but also helps their families overcome difficulties and 
accompany them during hard times. 

Again, we thank you for supporting our work and for allowing us to bring assistance and warmth to 
more people.

Sincerely,

Chairperson
Sunshine Social Welfare Foundation

MA Hae-Shya



Physical Rehabilitation
In 2013, a total of 54 burn survivors and 86 oral cancer survivors received physical rehabilitation 
services at Sunshine Rehabilitation Center. In addition, burn survivors and oral cancer survivors 
benefited from 1,477 home rehabilitation visits, as well as 284 home nursing visits made in partner-
ship with nurses. 

Psychosocial Rehabilitation – Social work services, psychological counseling, social 
participation
In 2013, 751 new clients benefited from services of Sunshine Foundation and social workers worked 
with a total of 2,236 clients, among which 591 completed their service program for a 92% success 
rate.  
A total of 38 clients benefited from 337 sessions of individual psychological counseling. In addition, 
29 group support activities were organized with 192 attendances. 
Among the social participation activities organized by Sunshine, a total of 700 students received 
NT$3,470,000 in scholarships, while 59 supportive activities were organized to encourage sharing 
among clients, with 1,543 attendances. 

Vocational Rehabilitation
Sunshine provided employment services to 187 clients. Sunshine successfully referred 80 clients to 
regular jobs, and 36 of them maintained stable employment. In addition, work teams were formed in 
the regional centers. The Northern Center’s work team focuses on sewing and packaging jobs, while 
the Central Center organized training programs such as “taxi driver training project,” “business 
development project” and “home renovation and painting training project” to help clients explore 
diverse employment opportunities. 

Housing Services
In 2013, Sunshine Half-Way House provided short-term housing services to 38 people with major 
burns in need of intensive physical, psychological and vocational rehabilitation.

Financial Aid
To free our clients from everyday worries so that they may 
concentrate on their physical and psychological rehabilitation, 
we provide financial aid that covers the expenses of medical 
treatment, rehabilitation, pressure garments and other assistive 
devices, daily living and transportation. In 2013, this financial 
aid totaled NT$10,987,638.

Transforming service recipients into service providers
In order to cultivate the autonomy and participation of clients, Sunshine has developed projects that 
encourage clients to become service providers. The Northern Center organized 7 volunteering activi-
ties for recipients of scholarships and in addition, clients are invited to volunteer during other events 
or activities of the foundation. The Central Center invites clients who have completed their service 
program to volunteer, while the Southern Center delegates the organization of activities to a group of 
35 client volunteers. The Yun-Chia Center also relies on its network of volunteers to support social 
education activities, peer support activities, etc. 

Family Resource Center for People with Disabilities of New Taipei City
In 2012, Sunshine was commissioned by the New Taipei City Govern-
ment to operate one of its Family Resource Center for People with 
Disabilities and provide welfare services to people with various types 
of disabilities. In 2013, the Center helped 143 people with disabilities 
through case management services, 2,613 people through career transi-
tion services, 20 people through psychological counseling, 115 people 
through home visits and 115 people through telephone follow-up. In 
addition, the Center organized 13 educational activities, as well as 119 
social participation and caregiver support activities.

Enhancing the autonomy and social participation 
of our clients, elevating their quality of life

Core services of Sunshine
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Reduce the incidence of betel nut-related oral cancer cases
Sunshine continues its efforts to raise awareness about the dangers of betel 
nut, organizing in 2013 a total of 411 educational activities attended by 
56,816 people.
At the same time, Sunshine is involved in social advocacy efforts by taking 
part in the Cancer Prevention & Control Policy Commission of the Minis-
try of Health and Welfare, as well as by organizing with the Taiwan Alli-
ance for Areca Nut Control and Oral Cancer Prevention the 2013 National 
Oral Cancer Prevention Survey.

Promote Face Equality
In order to create a friendlier environment where people with facial disfigurement will be treated with 
respect, Sunshine continues to organize social education activities with the public, while at the same 
time raising the awareness of people with facial disfigurement about their rights by involving them in 
Face Equality activities and campaigns. In 2013, Sunshine organized 93 social education activities on 
the topic of social acceptance and respect of rights that were attended by 18,226 people.

Enhance public awareness about burn prevention and first aid
In 2013, Sunshine organized 52 social education activities that emphasized burn prevention and 
correct first aid methods. Through its activities, newsletters and media reports, Sunshine was able to 
enhance burn prevention awareness of 215,752 people.

Rights advocacy for burn survivors and people with facial disfigurement
Sunshine has created a Disability Rights Team to follow developments in Taiwan’s new Disability 
Assessment System and address issues arising from the implementation of this new policy, as well as 
carry out research on topics affecting our clients, such as the possible inclusion of pressure garments 
among items covered by the National Health Insurance, and the development of Taiwan’s long-term 
care industry.
Sunshine continues to be part of the League of Welfare Organizations for the Disabled, R.O.C and the 
Social Housing Advocacy Consortium. Along with members of these groups, Sunshine monitors the 
implementation of relevant policies by the government.

Promoting “appearance equality” and transforming 
the environment to create an equal and healthy society

Social education



Sunshine Carwash Centers
A new carwash center opened in 2013 in Taipei’s Neihu District. 
Sunshine Carwash Centers employed in 2013 a total of 67 people 
with disabilities. 

Sunshine Gas Station
In 2013, the Sunshine Gas Station employed 56 people with 
disabilities and passed the Taiwan Training Quality System certifi-
cation, which certifies the quality of the Gas Station’s employee 
training system.

Enhancing the capacity of partners to deliver burn rehabilitation services
In 2013, Sunshine received funding from the Ministry of Foreign 
Affairs (MOFA) of the Republic of China (Taiwan) to carry out 
two projects. The first is a three-year capacity building project for 
burn rehabilitation professionals in Central America which focus-
es on enhancing the pressure garment-related knowledge and 
production skills of burn professionals. This project is expected to 
benefit some 6,000 burned children in Central America. The 
second project is a three-year cooperation in Chennai, India, for 
the establishment of a Recovery and Healing Center for women 
burn survivors, as well as the training of staff in burn rehabilita-
tion. This project is expected to help 150 women burn survivors 
every year. 

Enhancing Sunshine’s international visibility 
In 2013, Sunshine took part in the First Chinese Conference on 
Medical Social Work and presented a paper discussing the recov-
ery experience of people burned following a suicide attempt. 

Creating social enterprises that benefit workers, 
customers and supporters

Social enterprises

Become an active participant in the international field of burns and disability

International participation



23rd Medical Contribution Award
This award recognizes Sunshine’s work helping burn survivors and 
people with facial disfigurement, notably by hiring professional 
social workers to accompany clients on the path towards recovery 
and return to society, by linking local resources to establish rehabili-
tation services and by carrying out social education and advocacy to 
uphold the rights of burn survivors and people with facial disfigure-
ment. 

Social Education and Public Service Award
This award recognizes the work of Sunshine over the last 32 years to 
create a healthy and safe environment, notably through “social 
work” and “burn prevention” in the 1980s, as well as “communi-
ty-based rehabilitation,” “employment services,” “burned children 
care,” “psychological counseling,” “assistive devices” and “online 
social education” in the 1990s, and “oral cancer services” over the 
last few years.

Golden Wingspan Award
Sunshine Foundation was among the recipients of the Golden Wing-
span Awards for 2013, which is presented annually by the Council of 
Labor Affairs to employers who hire people with disabilities. The 
award recognized the efforts of the foundation to promote employ-
ment of people with disabilities through its carwash centers.

Recognitions in 2013



Unit: NT$ 
Income 

Type of Income Amount % 
Donations 94,580,843  71.47% 
In-kind donations  167,285  0.13%  
Services 673,640 0.51%  
Assistive devices 5,609,364  4.24%  
Rehabilitation 209,691  0.16%  
Charity sales 3,700,550  2.80%  
Interests 1,283,768  0.97%  
Other 1,884,359  1.42%  
Subsidies 15,884,593  12.00%  
Income from projects 5,598,840  4.23%  
Income from business 
department 

3,694,738  2.79%  

Income from social enterprises (954,343) -0.72% 
Total Income 130,447,839  100.0% 

Expenditures 
Type of Expenditure Amount % 

Psychological rehabilitation 
services 23,579,885  19.18% 
Physical rehabilitation services 14,811,347  12.05% 
Supported employment 
services 5,055,849  4.11% 
Short-term housing services 4,854,929  3.95% 
Financial aid 13,392,045  10.89% 
Scholarships 6,452,710  5.25% 
Oral Cancer Survivor Family 
Support Project 5,743,700  4.67% 
Social education 7,724,946  6.28% 
Social enterprises 7,603,985  6.18% 
International participation 1,981,183  1.61% 
Fundraising and resource 
development 13,275,843  10.80% 
Organizational development 18,488,174  15.04% 
Total expenditures 122,964,595  100.00% 

Balance 8,414,330  
For a detailed financial statement, please refer to the 2013 Audited Financial Report 

2013 Summary 
Financial Statement



Future prospects for 2014

In early 2014, Sunshine expanded its carwash business by opening the new Nangang branch. 
Residents of Taipei City’s Nangang district and New Taipei City’s Xizhi District will be able to 
enjoy the professional carwash services close to their home, and more people with disabilities will 
be able to benefit from employment training.  

Furthermore, Sunshine opened three new service locations in Tainan City, Taoyuan County and 
Taitung City. Thanks to these new service locations, Sunshine’s local staff will be able to reach out 
to clients and deliver services in a more timely fashion.

In 2012 and 2013, Sunshine arranged for a group of oral cancer survivors to take part in the annual 
Pilgrimage in honor of the goddess Matzu, with the purpose of seeking peace, blessing and good 
health for over 30,000 people in Taiwan battling oral cancer. The Foundation produced in 2014 a 
documentary about the experience, in the hope that it can raise public awareness about oral cancer 
prevention, and the plight of oral cancer survivors.

With your help and support, Sunshine will continue its work in 2014 to bring warmth in the lives of 
burn survivors and people with facial disfigurement.

Address: 3F, 91, Nanking East Road, Section 3, Taipei City 104, Taiwan
Telephone: (886-2) 2507-8006  Fax: (886-2) 2503-7007

Website: www.sunshine.org.tw  Email: sunshine@sunshine.org.tw


